Workplace:
Shifting Work Styles Are Creating
Shifts in Where We Work

I

t seems light years have passed
in the evolution of work and
workplace since CoreNet Global
released “CoRE 2010: The
Changing Nature of Work and the
Workplace” in 2004.
That report, as well as pioneering
findings on telework and other forms
of flexible working strategies culled
from Corporate Real Estate 2000 in the
mid-1990s, quite accurately predicted
the waves of change that would ripple
throughout workplace as the networked
enterprise became the norm. What proved
more difficult to predict was the speed
that organizations in varying markets
and economies – and of varying cultural
focuses – actually could respond to those
changes in meaningful, lasting ways.
Each of our organizations finds itself
somewhere along a spectrum, between
what we have done in the past and what
is possible for the future. This is the
conundrum we have in predicting the
future of the workplace…possibilities
are generally gated by our current conditions, the baggage we carry with us and

the market forces that drive us to change
and innovate.

Creating a Vision of
the Workplace in 2020
The CoreNet Global Corporate Real
Estate 2020 Workplace Research Team
interviewed more than 40 end users,
service providers and educators engaged
in corporate real estate (CRE) and workplace practice or research. We asked a
broad range of questions to elicit views
on how economic, organizational, cultural, geographic and demographic shifts
will continue to elevate the importance
of workplace in supporting – or in some
cases – determining the strategic directions of our organizations.
Key themes evolved around the accelerated impact of technology, expected
shifts in corporate power centers and
how to blend multigenerational work
styles and expectations. We obtained
feedback on the expanding roles of outsourcing and out-tasking and on the evolution of service providers from assisting
with non-core functions into becoming
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integral strategic resources in the implementation of the new workplace.
In the midst of this complex arena,
CRE is rapidly evolving into a strategic
enabler for the “work” of our employees
through the continuing evolution of the
“workplace” to meet business needs.
Though CRE organizations are advancing on this goal at varying rates, over
time we may imagine that CRE could
become the facilitator for a network of
distributed activity nodes, both owned
and borrowed, where knowledge workers from multiple sectors convene for
intense virtual and physical collaborative work across the globe 24/7.
CRE will ensure the corporate campus provides safe haven when needed
(with the need varying from traditional,
anchored “office workers” to the virtual
sales force that flies in once a month).
And CRE will provide a menu of services
and capabilities, from small group meeting rooms and private spaces to technology for virtual meetings, so that the
work – wherever it is – gets done.
Finally, CRE will either create on

SEPTEMBER / OCTOBER

site or locate within the community the
“third place” recreational work spaces –
those much-needed alternatives for informal work and social connection, so very
critical in the forging of relationships and
the building of strong networks of talent.
We identify several major shifts
already underway that will continue
to intensify as we advance toward the
workplace of 2020. As IBM said in its
white paper about the new workplace,
“Organizations that adapt – and adapt
now – stand ready to reap the rewards
in the form of new opportunities and a
newly honed competitive edge.”

From Workplace
Mobility to Presence
Workplace will expand beyond a focus
on “mobility” to include the concept of
“presence,” both physical and virtual.
Our focus on the expanding range of
places where our employees are “present”
and actively accomplishing the various
requirements of their work is critical.
UÊÀÊ>ÞÊÌÞ«iÃÊvÊÜÀiÀÃ]Ê«ÀiÃiViÊ
in the traditional office will become significantly more abbreviated, while office
activities will become more intense and
highly specific. Today approximately 26
percent of the total global work force of
three billion works away from their office
at least two days a week. Studies show
that work away from the office will grow
beyond 40 percent in the next five years.
UÊ À«À>ÌÃÊvÊ>ÊÃâiÃ]Ê`i}ÀiiÃÊvÊ
globalization and industry focus spoke
to our research team of tensions around
mobile work versus traditional officebased work policies. Many talked about
how knowledge workers have expanded
their working outside the office proper
regardless of the degree of support or policies from corporate. We assert that mobility support is rapidly becoming a table
stakes condition for knowledge workers.
UÊ7iÊ>ÃÊ«ÀiVÌÊÌ >ÌÊLÞÊÓäÓäÊ«ÀiÃence in the traditional office for many
knowledge workers will occur on an
as-needed basis for specialized functions, meetings or targeted exchanges
determined by the requirements of group
work output. This will of course vary
somewhat because of specific work function, location and culture.
UÊ/ iÊ`iÛi«iÌÊvÊÌ iÊVÕ`Ê«>Ìform has moved us much closer to full

Bold Statements

1
2
3

Presence in the office will be more abbreviated, but while there it will
become more intense and targeted to specific activities.
People’s changing work styles accompanied with HR/IT will be the
enablers of workplace change (people and technology as drivers).

More corporations will turn to 3rd parties to provide on-demand
models of office space and technology to serve the mobile worker and
knowledge work as a whole.

4

CRE executives will become more strategic in support of the business
requirements. Their role will evolve to “Experience Managers,” or plan
administrators, offering employees an à la carte workplace experience
with menu of services, location and support.

5
6

Last chance: CRE must align with business or become obsolete. Metrics
will shift to support of business: innovation, knowledge worker, etc.

All of these Bold Statements indicate a shift in CRE from “cost container” to “business enabler,” and support the idea of CRE as a new
group: Work Experience Enablers.

virtual office capability. There’s still
much to be done to establish security
and compliance policies and processes
for this platform. However, we believe
that by 2020, cloud-enabled wireless
will be pervasive and relatively seamless
across devices and venues, and in established economies it will become a minimum expectation for performance.
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From Owned to On-Demand Assets
ÀÊ>ÞÊÀ}>â>ÌÃ]ÊÌ iÊii`ÊvÀÊ
owned real estate as we know it today
will decline, replaced by a model where
a combination of assets both within and
outside of the portfolio are leveraged
ÌÊiiÌÊÃ«iVvVÊii`Ã°Ê À«À>ÌÃÊ
will increasingly turn to third parties
to provide on-demand models of office
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New Third-Party Providers
Other third parties to which CRE outsources may include advisors and installers of
presence tracking systems, cloud security
systems and independent hub centers. The
information below is from CoreNet Global’s
2012 State of the Industry Report:
Industry experts also identified several
game-changing workplace and technology
forces that will pronounce themselves by
2020 and that go beyond being revolutionary.
One of them is biometric-based security.
“Technology security will become biometric,” related Keith Perske, Principal, eBusiness Strategies.”Security poses
real issues in the distributed work environments which many companies have
adopted to increase productivity, collaboration and innovation.”
The idea that personal, biological identifiers will allow access to key information transcends science fiction and represents another breakthrough for changing the way we work: the more extensive use of artificial intelligence.
Other advances in areas like nanotechnology will help with the introduction of
emotional intelligence sensors to help raise communication effectiveness.
“Sensing will increase, and buildings will become better equipped to recognize
and differentiate people’s preferred styles or routines,” explained Perske. “On the
individual level, ubiquitous technology on our skin, in our clothing and as eyewear
represents the new user interface.”
These and other outcomes, such as the use of predictive technologies to
more effectively forecast future demand for office space, are also linked to intelligent infrastructure and smart buildings. They will tend to be smaller in scale yet
provide a competitive advantage in terms of virtual teams and collaboration with
multiple stakeholders.

space and technology to serve the mobile
worker and knowledge work as a whole.
UÊ/ iÊv>VÌÀÃÊ>vviVÌ}ÊivviVÌÛiÊ
«ÀÌvÊ>>}iiÌÊ >ÛiÊLiViÊ
extraordinarily complex in the last
10 years and will not ameliorate over
the next decade. In our extensive
interviews with end users and service
providers, virtually all anticipated cor«À>ÌiÊ«ÀÌvÊVÃ`>ÌÊÌ ÀÕ} Ê
ÓäÓäÊÜÌ Ê } ÊvvViÊÛ>V>VÞÊÀ>ÌiÃÊ
expected to climb even higher in many
established markets.
UÊ/ iÊV >i}iÊvÀÊ , Ê`ÀiVÌÀÃÊÃÊ
iiÌ}ÊÌ iÃiÊ}>ÃÊÊÌ iÊ`ÃÌÊvÊVÃÌ>ÌÞÊV >}}ÊvÀ>Ì]ÊÜÌ Ê>Ê
V iÃÛiÊÀ>Ì iÀÊÌ >ÊivvÊ>««À>V Ê>`Ê
V«iÌiÊV>ÀÌÞÊÊ ÜÊ«ÀÌvÊ`iVÃÃÊ
ÜÊÃÕ««ÀÌÊÌ iÊii`ÃÊvÊÌ iÊLÕÃiÃÃ°Ê

UÊ7 iÊ«ÀÌvÊ>>}iiÌÊÕÃi`ÊÌÊ
center mainly on leasing, location and
negotiation strategies, the drive to reduce
space has now greatly expanded the
`i>`ÊvÀÊviÝLiÊÜÀ}ÊÃÌÀ>Ìi}iÃ°Ê
More than 100 corporations and service
providers surveyed globally in 2011 related
ÜÊviÝLiÊÜÀ}ÊÃÌÀ>Ìi}iÃÊÃÌ>ÀÌi`Ê>ÃÊ
a real estate strategy but quickly became
an overall business strategy.
UÊÃÊ`i>`Ê}ÀiÜÊvÀÊÀiÊÛ>ÀiÌÞÊÊ
where we work, the term “third places”
Ü>ÃÊVi`ÊÌÊ`iÃVÀLiÊ>ÊiÜÊLÀii`ÊvÊ
vÀ>Ê`i>`ÊÃ«>ViÃÊ>Ü>ÞÊvÀÊ
Ì iÊVÀ«À>ÌiÊvvVi°Ê7 >ÌÊLi}>Ê>ÃÊÃ«ÞÊiÜÊºÜÀÀi>Ìi`»ÊÕÃiÃÊvÀÊVvviiÊ
shops, libraries and other social hubs in
the community eventually has paved
Ì iÊÜ>ÞÊvÀÊÌ`>Þ½ÃÊVÜÀ}ÊViÌiÀÃÊ
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qÊÃV i`Õi`ÊVÕ>ÊvvViÃÊÜÌ Ê>Ê
Û>ÀiÌÞÊvÊÜÀÊÃ«>ViÃ°Ê
UÊV>ÊvvViÊ ÕLÃÊÀÊÃÕÌiÃÊ>ÀiÊÀiÊ
vÀ>Ê>`ÊÌÞ«V>ÞÊ>ÀÀ>}i`ÊLÞÊÌ iÊVÀporation but still provide a great degree
vÊviÝLÌÞ°ÊÊvÊÌ iÃiÊviÝLiÊÜÀing alternatives are expected to grow
exponentially by 2020.

From Facility Management
to Work Experience Enabler
, ½ÃÊÀiÊÊ>ÀÊVÀ«À>ÌÃÊÜÊ
LiViÊ } ÞÊÃÌÀ>Ìi}VÊÊÃÕ««ÀÌÊvÊ
Ì iÊLÕÃiÃÃ½ÃÊÀiµÕÀiiÌÃ°ÊiÌÀVÃÊ
ÜÊÃ vÌÊÌÊÌ iÊÃÕ««ÀÌÊvÊÌ iÊLÕÃiÃÃ\Ê
Û>Ì]ÊÜi`}iÊÜÀiÀ]ÊiÌV°Ê , Ê
executives will be “experience managiÀÃ]»ÊvviÀ}Êi«ÞiiÃÊ>ÊDÊ>ÊV>ÀÌiÊ
ÜÀ«>ViÊiÝ«iÀiViÊÜÌ Ê>ÊiÕÊvÊ
services, locations and support.
UÊ-iÛiÀ>ÊVÛiÀ}}ÊvÕiViÃÊÊÌ iÊ
business environment have presented
>ÊÕ«>À>ii`Ê««ÀÌÕÌÞÊvÀÊ , ½ÃÊ
ÀiÊÊ>ÀÊVÀ«À>ÌÃÊÌÊÃ vÌÊvÀÊ
v>VÌÞÊ>>}iiÌÊÌÊÀiÊÃÌÀ>Ìi}VÊ
ÃÕ««ÀÌÊvÊÌ iÊLÕÃiÃÃ°ÊvÊ , ÊÜÊÀÃiÊ
ÌÊÌ iÊV >i}i]ÊLÞÊÓäÓäÊÌ iÊÀiÊvÊ
, ÊÜÊ >ÛiÊÀ« i`ÊÌÊÜÀÊiÝ«iÀiViÊi>LiÀ°ÊvÊ , Ê`iÃÊÌÊÀÃiÊÌÊ
that challenge, there is a danger that
its role will become marginalized, and
other shared services providers will take
its place.
UÊ/Àii`ÕÃÊviÝLÌÞÊÃÊÀiµÕÀi`Ê
in this highly changeable environment,
as companies are expanding their
global presence while simultaneously
Ài`ÕV}ÊÌ iÀÊ« ÞÃV>ÊvÌ«ÀÌÊÊ
some locations.
UÊ7À}ÊivviVÌÛiÞÊÜÌ ÊÌ iÀÊiÞÊ
ÃÕ««ÀÌÊvÕVÌÃÊvÊÌ iÊiÌiÀ«ÀÃiÊÜÊ
LiÊÀiÊvÊ>ÊÃÌÀ>Ìi}VÊvÕVÌÊvÊ , °Ê
/ iÊÌiÀ`i«i`iViÊvÊÃÕ««ÀÌÊÃiÀÛViÃÊ
>ÀÕ`Ê«>}Ê>`Ê«iiÌ}ÊviÝible working strategies will demand new
ÃÃÊvÊ , °Ê
UÊ , Ê>ÃÊ >ÃÊÌ iÊ««ÀÌÕÌÞÊ
to support and strengthen the corporate brand and company culture,
>ÃÊv>VÌiÃÊ«ÀÛ`iÊ>Ê>ÀÊÜ>ÞÊÌÊ
“make what the organization cares
>LÕÌÊÛÃLi°»Ê , Ê >ÃÊÕÌ«iÊÌÕV Ê
points with the consumer experience
and needs to be alert as to how it can
improve the customer experience.
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Globalization to Localization
& Economic Influences
/ iÊÀiÊÕÀÊLÕÃiÃÃiÃÊiÝ«>`Ê}L
>Þ]ÊÌ iÊÀiÊ«ÀÌ>ÌÊÃÊÌ iÊ«ÀViÃÃÊ
vÊV>â>Ì°Ê/ iÊL>>ViÊLiÌÜiiÊ
Ì iÊÌÜÊÜÊLiÊiÊvÊÌ iÊiÞÊÃÃÕiÃÊvÊ
Ì iÊÕ«V}Ê`iV>`i°Ê
UÊ*>ÀÌV«>ÌÃÊÊÌ iÊ À«À>ÌiÊ,i>Ê
ÃÌ>ÌiÊÓäÓäÊÛÃ}ÊÃiÃÃÊÃ>ÜÊÕÀi
ÃÛi`Ê}L>ÊÃÃÕiÃ]ÊÃÕV Ê>ÃÊ«ÌV>Ê
Õ« i>Û>]Êv>V>ÊVÀÃiÃÊ>`ÊiÃV>>Ì}ÊÊ
«ÀViÃÊ>ÃÊVÌÕ}ÊÕViÀÌ>ÌiÃÊ>}Ã`iÊ
>Ê}ÊÃV>ÀVÌÞÊvÊÀiÃÕÀViÃÊÊÌ iÊ À
â°ÊÃÊÃV>ÀVÌÞÊi>`ÃÊiÛÌ>LÞÊÌÊÀiÊ
VvVÌ]ÊÊÓäÓäÊÌÊÜÊ>vviVÌÊiVVÊ«
ViÃ]Ê«ÀÛ>VÞÊ>`ÊÃiVÕÀÌÞ]Ê Õ>ÊÀ} ÌÃ]Ê
Üi>Ì Ê>`Ê«ÛiÀÌÞÊ}>«Ã]ÊÌ iÊ«ÀiÛ>iViÊvÊ
Ü>ÀÊ>`ÊÕÀL>ÊV}iÃÌ°Ê
UÊ7 iÊ}L>â>ÌÊÜÊÕ`ÕLÌ
i`ÞÊVÌÕiÊÌÊÓäÓä]ÊÌ iÊ«ÀiÛÕÃÞÊ
iÌi`ÊÃÃÕiÃÊ>iÊÌÊiÝÌÀiiÞÊ
V >i}}ÊÌÊ«>ÊÀiÊÌ >ÊÃÝÊ
Ì ÃÊÕÌ°Ê/ ÃÊvÕÀÌ iÀÊiÃV>>ÌiÃÊÌ iÊ
ii`ÊvÀÊ>ÝÕÊviÝLÌÞ°Ê
UÊ ÃÌÊVÌ>iÌÊÜÊVÌÕiÊÌÊ
LiÊÀi>âi`ÊÊ>ÌÕÀiÊ>ÀiÌÃÊLÞÊ«ÀÌ
vÊVÃ`>ÌÊ>`ÊÌ iÊÀi«ÕÀ«Ã}Ê
vÊi}>VÞÊLÕ`}ÃÊÌÊiiÌÊVÌÕ
>ÞÊiÛÛ}Ê>`ÊÀiÊ>}iÊÜÀ«>ViÊ
ÀiµÕÀiiÌÃ°Ê/ iÊÛÃ}ÊÃiÃÃÊ
}ÀÕ«ÊV>i`ÊÌ ÃÊÕÌÊ>ÃÊiÊvÊÌ iÊL}
}iÃÌÊ««ÀÌÕÌiÃÊ , Ê >ÃÊvÀÊ`i
ÃÌÀ>Ì}ÊÌÃÊÛ>ÕiÊÌÊÌ iÊ -ÕÌi°Ê
UÊÃÊÌÊiiÀ}}Ê>ÀiÌÃ]ÊLÞÊÓäÓäÊiÜÊ
>`ÊÀ>«`ÞÊiÝ«>`}Ê««Õ>ÌÊViÌiÀÃÊ
ÜÊV>«ÌÕÀiÊÕÀÊvVÕÃ°Ê/ iÊ>VViÃÃÊÌÊ
ÀiÊÌi`ÊÀiÃÕÀViÃÊÜÊiÞÊ`iÌiÀ
iÊÜ V ÊÀi}ÃÊ>`ÊVÌiÃÊ}ÀÜÊÀiÊ
LÞÊ>`ÊLiÞ`ÊÓäÓä°ÊÊÌÕÀ]ÊÌ ÃÊÜÊ
«>VÌÊÜ V ÊVÌiÃÊ >ÛiÊÌÀÀÜ½ÃÊLiÃÌÊ
º ÕLÌ ÕL»ÊViVÌÃÊÌ >ÌÊÜÊV >À
>VÌiÀâiÊÌ iÊvÕÌÕÀiÊ}L>ÊiVÞ°Ê

“Workplace will expand beyond a focus on
‘mobility’ to include the concept of ‘presence,’
both physical and virtual.”
iÌ°Ê/ ÃÊviÞÊÌÕi`Ê«ÌÊvÊÛiÜÊ
} } ÌÃÊÌ iÊV«iÝÌÞÊvÊiÌiÀ}Ê
iÜÊ>ÀiÌÃÊÃÕVViÃÃvÕÞÊÊÌ iÀÊVÕ
ÌÕÀiÃ°ÊÌ½ÃÊ>Ê«ÀViÃÃÊVÀ«À>ÌÃÊ>ÀiÊÃÌÊ
ÜÀ}ÊÌÊ}iÌÊÀ} Ì°Ê

Conclusions & Recommendations

/ iÊÃ«ii`ÊvÊÌiV }ÞÊV >}i]Ê
iÌÀ>ViÊvÊÞÕ}iÀÊ}iiÀ>ÌÃÊÌÊ
Ì iÊÜÀÊvÀViÊÜ Ê >ÛiÊµÕÌiÊ`vviÀiÌÊ
Û>ÕiÃÊ>LÕÌÊÜÀ]ÊÌ iÊii`ÊÌÊVÕÌÊVÃÌÃÊ
>`ÊÃ ÀÊ«ÀÌvÃÊ>`ÊÌ iÊVÌÕi`Ê
«ÕÃ ÊÌÜ>À`Ê}L>â>ÌÊ >ÛiÊVÀi>Ìi`Ê>Ê
º«iÀviVÌÊÃÌÀ»ÊVÛiÀ}}ÊÊÌ iÊÜÀ
«>ViÊ>`Ê , ½ÃÊ«ÃÌÊÊ«ÀÛÃ}Ê
>`Ê>>}}ÊÌ°Ê
ÃÊÜiÊÛiÊÌÜ>À`ÊÓäÓä]ÊÌÊÜÊLiÊVÀÌ
V>ÊvÀÊ , Êi>`iÀÃÊ>`ÊÌ iÀÊ , Ê«ÀviÃ
Ã>ÃÊÌÊiÝ«>`ÊÌ iÀÊÌÌÊvÊÃÃÊ>`Ê
Üi`}i]ÊÀÊÌ iÞÊÜÊLiÊÕ>LiÊÌÊ i«Ê
Ì iÀÊÀ}>â>ÌÃÊÌÊÃÌ>ÞÊV«iÌÌÛiÊ
>`ÊÌ iÀÊ`i«>ÀÌiÌÃÊÌÊii«Ê«>Vi°Ê
ÊÕ`iÀÃÌ>`}ÊvÊ>ÊÀ}>â>Ì½ÃÊ
VÕÌÕÀi]ÊÜÀÊvÀViÊ>`ÊÌ iÀÊiÞÊLÕÃiÃÃÊ
ÃÃÕiÃÊÜÊLiÊÌ iÊvÕ`>ÌÊvÀÊ>ÞÊÜÀ
«>ViÊ«>}°Ê7iÊÜÊÃiiÊVÌÕi`Ê>`Ê
iÛiÊ}Ài>ÌiÀÊÀi>ViÊÊÃiÀÛViÊ«ÀÛ`iÀÃÊ
Ì >ÌÊ>ÀiÊLiV}ÊÀiÊÃÌÀ>Ìi}VÊ«>ÀÌiÀÃÊ
ÃÌi>`ÊvÊÕÌÃÕÀViÀÃÊvÀÊVÀiÊvÕV
ÌÃ°Ê-iÀÛViÊ«ÀÛ`iÀÃÊÜÊLiÊi`ÊÕÃiÀÃ½Ê
À} ÌÊ >`ÃÊÊ«>}]Ê«iiÌ}]Ê
LiV >À}Ê>`ÊiÛ>Õ>Ì}°Ê
/ iÊÀ>}iÊvÊviÝLiÊÜÀ«>ViÊ«ÌÃÊ
ÜÊVÌÕiÊÌÊ}ÀÜÊÊÃV«iÊ>`ÊÃ« Ã
"ÕÀÊÀiÃi>ÀV ÊÌi>Ê i>À`Ê>ÞÊV>Ûi
ÌV>Ì]Ê>`ÊÀ}>â>ÌÃÊÜÊLiViÊ
>ÌÃÊ>LÕÌÊÌ iÊ«ÀÌ>ViÊvÊ«>}Ê
ÀiÊ>`i«ÌÊ>ÌÊÃiiVÌ}ÊÌ iÊÀ} ÌÊÝÊÜÌ Ê
}L>â>ÌÊivvÀÌÃÊÜÌ Ê>ÊVi>ÀÊÕ`iÀ
Ì iÊ>ÃÃÃÌ>ViÊvÊÌ iÀÊÃiÀÛVi«ÀÛ`iÀÊ
ÃÌ>`}ÊvÊV>ÊVÕÌÕÀiÃ°Ê/ iÊÃÕÀÛiÞi`Ê
«>ÀÌiÀÃ°Ê7ÀÊÃ«>ViÊ>`Ê«>ViÊ>ÃÃV>
}ÀÕ«ÊÕ`iÀÃÌ`ÊÌ iÊii`ÊvÀÊ>Ê}L>ÞÊ
ÌÊÜÌ ÊÌ iÊVÀ«À>ÌiÊLÀ>`ÊÜÊLiViÊ
Ìi}À>Ìi`ÊiÌiÀ«ÀÃiÊÌÊ >ÛiÊ>ÊÃ}i]Ê
ÀiÊ«ÀÕVi`Ê>`ÊLÀ>`ÞÊÕÌâi`°Ê
VÃÃÌiÌÞÊ>««i`ÊV«>ÞÊVÕÌÕÀiÊ>`Ê
/ iÊ`ÊÌÀÕÃÊ>LÕÌÊV >i}iÊLi}Ê
LÀ>`°Ê9iÌÊVVÕÀÀiÌÞÊÃÕÀÛiÞi`Ê , Ê
««ÀÌÕÌÞÊÃÊViÀÌ>ÞÊÊ«>ÞÊvÀÊ , °Ê
«ÀviÃÃ>ÃÊÊiiÀ}}Ê>`Ê>ÌÕÀ}Ê
Ì½ÃÊÕµÕiÞÊ«ÃÌi`ÊÌÊLiViÊÌ iÊ
>ÀiÌÃÊÊÃ>]Ê`>Ê>`Ê >Ê>`iÊÌÊ
iÀ]ÊÜÌ ÊÌÃÊv}iÀÊÊÌ iÊ«ÕÃiÊvÊÌ iÊ
Vi>ÀÊÌ iÞÊÃiiÊÊii`ÊÌÊÀiµÕÃ ÊV>Ê ÌÜÊL}}iÃÌÊLÕÃiÃÃÊiÝ«iÃiÃÊ>`ÊÃÌÊ
VÕÌÕÀiÊÊÃÕ««ÀÌÊvÊVÀ«À>ÌiÊ`iÛi«
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Key Players on the
Workplace Team:
Principal Author
UÊ->À> Ê/``
Contributing Author
UÊ-ÌiÛiÊ>À}Ã]Ê ,]Ê

Ê*]ÊHOKÊ

Contributing Editors
UÊ >>Ê`>Ã]Ê ,
UÊ-VÌÌÊ >i]ÊSteelcase
UÊâ>LiÊ >ÀÀÃ]Ê* ° °] Steelcase
UÊ `ÞÊ i>ÛiÀÃ]Ê ,]Ê-]Ê
Ê*]Ê
Steelcase
UÊ Ê >«Li]ÊFrancis Cauffman
UÊ,VÊ iÛi>`]ÊCushman & Wakefield
UÊ}i>ÊÕ`iÞ] AT&T
UÊÃ>Ê>LÞ]ÊADD, Inc.
UÊ ÀÃÌ« iÀÊ>*>Ì>]Ê ]Ê ,]Ê
Steelcase
UÊ-Õâ>iÊi >V]ÊNokia
UÊ ÀÃÊ>V ]Ê°°]Ê ,]ÊAT&T
UÊ,ÕÃÃÊV>``i]Ê°°]ÊAT&T
UÊiÞÊÀÀi]ÊJones Lang LaSalle
UÊiÊ >Ì i]ÊJohnson Controls
UÊ*>ÌÀV>Ê,LiÀÌÃ]ÊJones Lang LaSalle
UÊ>ÞÊ->À}iÌ]Ê ]Ê  ]Ê
Ê*®Ê
 ³ ]ÊTeknion
UÊ-ÕiÊ-V `Ì]ÊHealthways
UÊ>À}>ÀiÌÊV ÀÃÌÊ-iÀÀ>Ì]Ê]Ê* ° °]Ê
 ]Ê
Ê*]ÊHerman Miller
UÊ`Ài>Ê7v-ÌÀi]Ê ,]ÊTD Bank
UÊ/iÀÀÞÊ-ÕÛ>]ÊSteelcase
UÊ,LÊ7À} Ì] Johnson Controls
UÊ>VÊ<> ÃiÀ] IBM
Team Liaison
UÊ>Ê Ã]ÊCoreNet Global
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